Template One
Dear [MP Name],
I am writing to you as a Milton Keynes resident because I am really concerned about the proposal to abolish local Healthwatch organisations as part of the NHS Modernisation Bill. I would like to ask for your support in protecting an independent voice for patients and the public in health and social care.
Healthwatch is the only statutory body that exists specifically to listen to people’s experiences of both the NHS and social care and make sure those views are heard by decision-makers. What makes it so valuable is that it is independent. That independence means people feel able to speak openly without worry that their care may be affected by speaking out and it allows concerns to be raised that might otherwise get lost. National research reported by The King’s Fund has shown that this independence makes Healthwatch a trusted and credible voice, and helps bring forward issues that the system itself may not pick up. 
What worries me most about these proposals is what happens when that independence disappears. If responsibility for hearing and acting on public feedback sits fully within commissioners and providers, there is a real risk that some voices will become harder to act on, especially when they highlight needs that don’t align with current plans, funding, or capacity. I don’t believe this is about intent, but about the reality of how pressured organisations are. NHS and local authority teams are already making difficult decisions every day. In that context, an independent organisation plays a vital role in making sure people’s real experiences are still heard, even when they are inconvenient or difficult.
That is why independent organisations like Healthwatch matter so much. They are able to bring forward what people are really experiencing, including the uncomfortable or complex issues, without being constrained by organisational pressures. This is particularly important for people who already struggle to be heard or who experience the greatest inequalities in access to care.
Here in Milton Keynes, Healthwatch plays a very practical role that would be hard to replace. As well as gathering people’s views, it provides vital information, advice and support to hundreds of residents each year. In 2024–25 alone, it supported more than 2,700 people to share their experiences and get help navigating health and care services. For many people, this is the difference between getting stuck in the system and actually getting the care they need. 
Because of its statutory role and its relationships across the system, Healthwatch Milton Keynes also has a unique ability to cut through bureaucracy. It understands how different parts of the NHS and Council services fit together, supports local Councillors to improve their knowledge of health and social care services and can often resolve issues or unblock problems in a way that individual patients simply cannot. In my view, rather than adding a layer of bureaucracy, it helps the system work better by making it easier for people to move through it and by highlighting where things are not working as they should.
Healthwatch Milton Keynes also supports volunteers. This goes beyond upskilling volunteers to represent community voices or scrutinise services. It builds skills, knowledge and confidence that can help them move into employment. Healthwatch Milton Keynes has supported many students on social care placements, giving them real insight into the importance of listening to the people they care.
In some cases, the service has helped rebuild relationships between services and residents when those relationships have broken down. By working independently with individuals whose engagement with services has become difficult or conflict-driven, it has been able to support more positive re-engagement. That kind of role is very hard to replicate from within the system itself, but it makes a real difference to people’s experiences and outcomes.
Healthwatch Milton Keynes has also contributed to tangible improvements in services, including in mental health care, where feedback from local people has led to changes in how patients are supported and treated. This reflects a much wider national picture, where Healthwatch gathers insight from hundreds of thousands of people each year and uses it to influence improvements in care.
It concerns me that the recent policy direction, informed in part by the Penny Dash review, does not seem to fully recognise the depth and breadth of what local Healthwatch organisations do. There is a risk of  overlooking not just what would be lost, but the significant untapped potential of this network to support better outcomes for patients and communities.
At a time when the NHS and social care are under such pressure, it feels especially important not to lose something that helps services understand what is really happening on the ground, supports people to navigate their care, and strengthens the connection between communities and decision-making.
I would be very grateful if you could raise this issue in Parliament and challenge the proposals to abolish local Healthwatch. I hope you will support the case for retaining an independent, community-rooted patient voice within the system.
Thank you for taking the time to read this, and I would welcome your response. Yours sincerely,
[Your name]
[Postcode]
