East of England
Gambling Service m

Is gambling harming
you or someone you
care about?

Information and guidance for
all those affected by gambling

Wellbeing for life



The East of England Gambling Service is free
and run by the NHS. Whether you are affected
by your own gambling or someone else's,

you are welcome to come and talk to us.

We offer support to individuals and families
experiencing the negative impact of gambling.

It can feel difficult to reach out for help, and this may be the
first time you have, but we want you to know that you are
welcome here.

Our team is made up of lived experience peer support workers
psychologists, therapists, nurses and psychiatrists.

What we offer:

® An assessment to help us e Couple and family therapy
understand how we can

e Individual support for family
help you

members
e Specialist Cognitive Behavioural

e Psychiatric reviews
Therapy (CBT) y

e Support from people who have
gone through/are going through
it too

e Tools and techniques to
help you stop gambling

Whether we see you individually or as a family/support network, we can
meet with you online or face-to-face.

In some cases, we may work alongside other services involved in your care
to ensure you receive the most appropriate help and support.

This service is provided by Central and North West London NHS Foundation Trust in
partnership with Inclusion (part of Midlands Partnership University Foundation Trust (MPFT).



Who can access the service?

We support adults aged 18 and over,
individually, as a couple, or as a family
who want to change the impact
gambling is having on them.

We cover the East of England
including Bedfordshire; Luton and
Milton Keynes, Cambridgeshire and
Peterborough; Hertfordshire and
West Essex; Mid and South Essex;
Norfolk and Waveney; Suffolk and
North East Essex.

We accept referrals from:

e Individuals experiencing problems
with their own gambling

e Individuals experiencing problems as
a result of someone else gambling

e Professionals
You can refer yourself or others by:

E Filling out the online
referral on our website:
Lﬁﬁ www.eofegambling
E service.nhs.uk

For more information email us on
cnwl.eofegambling@nhs.net
or call us on 01908 724287.

Is your gambling a problem? Take this questionnaire to find out.

Il Never (0 points)
B Sometimes (1 point)

B Never (0 points)
B Sometimes (1 point)

[l Never (0 points)
B Sometimes (1 point)

[l Most of the time (2 points)
B Almost always (3 points)

B Most of the time (2 points)
B Almost always (3 points)

[l Most of the time (2 points)

B Almost always (3 points)

If you scored more than four points, you may need

- support to help you cut down or stop gambling.



https://www.eofegamblingservice.nhs.uk/
https://www.eofegamblingservice.nhs.uk/

This document is also available in other languages, large print, Braille, and audio
format upon request. Please email communications.cnwl@nhs.net
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Bengali

Dokumentigaan waxaa xitaa lagu heli karaa lugado kale, daabacad far waa-wayn,
farta indhoolaha (Braille) iyo hab dhegaysi ah markii la soo codsado.
Somali

Mediante solicitagado, este documento encontra-se também disponivel noutras
linguas, num formato de impress@o maior, em Braille e em udio.
Portuguese

prser Gal HaGaramm_me, @bs o euanrd Geouyl Glomisaflgib, Guifiw
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Tamil

Este documento también esta disponible y puede solicitarse en otros idiomas,
letra grande, braille y formato de audio.
Spanish

Dokument ten jest na zyczenie udostepniany takze w innych wersjach jezyko-
wych, w duzym druku, w alfabecie Braille’a lub w formacie audio.
Polish
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Gujarati

Be belge istenirse, bagka dillerde, iri harflerle, Braille ile (gérme engelliler igin) ve
ses kasetinde de temin edilebilir.
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