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Message from our Chair

Welcome to our fourth annual launching Healthwatch Milton Keynes as an
report, our first as a fuIIy independent organisation with the ability to

independent entity fully realise its objectives. twasa n
' ambition that was a chieved at the

beginning of 2017. We have developed the
Operational Team structure to deliver our
statutory duties and responsibilities
successfully, ready to face up to the many
new challenges confronting health and
social care.

We have said goodbye to our Team
Manager, Diane Gordon, as well as Phil
Winsor, Jane Bidgood and Cindy Shilton.
On behalf of everyone who has worked with
them, | would like to thank them for their
hard work in helping to establish

Hilda Kirkwood, Chair person, Healthwatch Healthwatch Milton Keynes and wish them
Milton Keynes well in their future endeavours. | also want
to wish the best of luck to Amber Saunder s,
theChair of our you,who pec
has stood down to concentrate on her A -
levels.

This year has been one of challenges and
change, both for us and the wider Health
and Social Care sector.

One of our greatest emerging priorities is

the Bedfordshire, Luton and Milton Keynes
Sustainability and Transformation established, | am looking for ward to guiding

Partnership (STP)and establishing our role Healthwat ch Milton Keynes into a new era
withinit. 1t &s vitally aymp o HNAe ihg steywgrdship of oy new Chief

abreast of emerging changes so we can use Executive Officer, Maxine Taffetani.

Now with our new foundations fully

our local knowledge and good relationships One of our challenges in the year ahead,
with commissioners and providers to will be to bui Id our next three -year
facilitate high quality public engagement strategy. We will develop the work of the
wherever possible. past four years, particularly focusing on

stronger engagement with all sectors of
Milton Keynes growing and vibrant
populations. | am confident that the voices
of our population will be heard by
commissioners and providers of our health
and social care.

The STP is part of a broader trend towards
the inte gration of health and social c are, an
area of work that continue sto be a prio rity
for us, and for all who work in the sector.

Last year, much of the time and energy of
the Board of Trustees was dedicated to
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Message from
our Chief Executive

Having re cently started my
post as CEO of Healthwatch
Milton Keynes, | am looking
forward to driving forward
new work and projects that
get into the heart of  our
community and demonstrate
how your views can be used to
make real improvements to
local services that matter to
them.

ol am | ooking forwar
the impact of our work, embarking

on new proj ects that get into the

heart of the community and

| am pleased to be leading an organisation
that has already made such a positive
contribution to local health and social care,
and one that has built strong relationships

with commissioners, service providers and demonstrating how the views of
service users alike. | will be working on our local people can be used to make
refreshed priorities, building on the great Improvements to local services

wor k wedve done so far ahd&atbrah§iencgt t hemo
heightened quality to What We do’ What We ...............................................................................

learn fr om it and how we feed that back . Maxine Taffetani, Chief Executive Officer ,
We are lucky to have a fantastic team of Healthwatch Milton Keynes

volunteers supporting our work ; people who We will be focusing on expanding our

are highly active in their communities and volunteer base and working more closely
provide a valuable role in representing us at with our volunteers to ensure that we are
key meetings with commissioners and at the right meetings , and that our

service providers. Their knowledge and volunteers are fully trained and supported
expertise in both the health and social to deliver Healthwatch activities.

care, and voluntary and community sectors
is critical to the effective delivery of our
aims and objectives.

Above all, we will continue to listen to your

views and help ensure that those that

design, run and regulate health and social
care services |isten to
act on them.
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Highlights from

our year

This year

we 0 veached
72,000 people on
social media

@

Wedve vibsi t ed
local services

We 0 swveyed
329 people about A&E and
Urgent Care Service .

Our volunteer s support us with
everything from helping at our
annual event to carrying ou t
patient surveys

Our reports have tackled

a range of issues, including
young peopl eds
services

Wedve met hundr ¢
people at our community

o m
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Who we are

We know that you want services that work
for you,
we want you to share your experiences of
using health and care services with us &
both good and bad. We use your feedback
to encourage those who run services to act
on what matters to you.

We are uniquely placed as a national
network, with a local Healthwatch in every
local authority area in England.

Our vision

Our vision is to be the effective patient
voice for local people , influencing and
shaping health and social care services to
meet local needs.

Our priorities

Our priorities reflect the most pressing
areas of health and social care . These will
be reviewed in the coming year in line with
our three -year strategy.

Sustainability and Transformation
Partnership

The developing Bedfordshire, Luton and
Milton Keynes Sustainability and
Transformation Partnershi p (formerly Plan)
has been a key focus for us. Although we
are not formally a member of the
partnership (unlike the earlier Bedfordshire
and Milton Keynes Healthcare Review,
which it supersedes), we are committed to
making sure that those who develop the
STP listen to the views of local people. So
far we have helped to organise a public
engagement event, and we have linked up
with the other three local Healthwatch in

your friends aawdrerfess ofithe TP prdcasa dnd s

our footprint to try to increase public

engagement activit ies. We are also
members of the STPOs
Voice Partnership.

The STP sets out to provide a framework for
how local services will be planned and
delivered in the future . It comes at a time
when health and social care services are
under stress, and we believe it is our role

to ensure that local people exercise their
right to be informed, and to speak out

when they feel this is needed.

GP Access

We listened to your feedback about
i intments and

to their

necessaryhospital
better
could
have a hugely po e lives
of people who rely on these services.

Mental Health

Mental Health is an area that is both
pressing and underfunded locally . We have
invested our resources to ensure that
Healthwatch has skilled volunteers present
at key meetings where we have had the
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opportunity to listen, offer feedback and surgery and helped organise a health event
influence services. for young people in care .

We teamed up with Milton Keynes Council
and Compass, the young
Our Young Peopl edshasieal LpNloW&hieNto @i a%HcBessfuldrug and
alcohol awareness campaign aimed at

young people, their parents , and the

people who work closely with them.

Children and Young People

met regularly to share ideas, discuss how
best to communicate with young people,
and plan activities.

The group produced a report following a e ]
visit to Brook, the sexual health and a dvice Our vision is for Healthwatch Milton

service for young people, and were pleased Keynes to be the effective patient
to see their recommend ations voice for local pe ople, influencing

implemented . Read about their experience and shaping health and social care
on page 15. The group also visited a GP .
services to meet local needs.

Our Healthwatch Team (left to right, Tracy Fenton, Maxine Taffetani, Tracy Keech, Ellie
Spear)
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Li stening to
views

We listen to your views at public events,
through our outreach, by phone and via our
website. We represent the patient voice on
various planning and implementation
boards.

An ongoing priority and focus of our
engagement activities is to seek feedback
from all areas of the community . Our links
with the voluntary and community sector
help us improve the quality of our fe edback
by enabling us accessto underrepresented
groups.

Our outreach has taken us to organisations
asdiverseasAl zhei mer 6s
MKHard of Hearing Support group and the
Downs Heart group. We have a dedicated
Young
with local school s and organisations that
support young people.

We visited upwards of 400 members
of the local community through our

outreach and by attending events .

Wh a t
visiting services

Healthwatch Milton Keynes volunteers
carried out audits of local services as part
of Patient-Led Assessment of the Care
Environment (PLACE, an assessment
programme run by the Health & Social Care
Information Centre (HSCIC) on behalf of the
Department of Health.

Carer

wedove | earnt

| ocC a |oHe Itawgt?)h haé t@eg] really

mvolved with CNWL MK throughout
the year, providing support and
advice on service redesign. Their
involvement is appreciated; they

are always constructive and
represent the service users voice.
Thank you Healthwatch 6

Annette Patterson, Service Director Milton
Keynes Community Services, CNWL

PLACE assess non-clinical aspects of the

i npatient environment
perspective by assessingfive criteria :
condition and a ppearance; cleanliness; food
and hydration; prlvacy and dignity ; and
3I8ab§1/lty Bl @ demeritla

Five audits were carried out in 2016/17 and

Peopl ed sandboedlihks h w a iHealthwatch will continue to support the

programme.

This has been a valuable learning
experience for our volunteers, many of
whom will go on to participate in Enter and
View inspections later this year. Our
involvement in PLACE has supplemented
our knowledge of local services and

stafndf;trda. m

We listen to what you tell us about services
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Helping
you find the
answers
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